APARNAP G

ASSISTANT PHARMACIST | MOH-REGISTERED

Contact No: +971 56 9761004 | Email Address: aparnapg98@gmail.com
LinkedIn Profile: linkedin.com/in/aparna-pg-37b131245 | Address: Al Qusais, Dubai, UAE

PROFILE SUMMARY

5+ years of experience in retail and hospital pharmacy settings in the UAE and India. Expertise in medication management, patient counseling, and regulatory
compliance (MOH standards). Skilled in inventory control, customer service, and optimizing pharmacy operations. Proven ability to enhance patient
outcomes through effective communication and healthcare collaboration. Committed to delivering quality pharmaceutical care and ensuring patient safety.

KEY SKILLS

 Medication Dispensing Accuracy / Prescription Verification Processes «/ Clinical Pharmacy Knowledge / Leadership and teamwork
/ Pharmacy Inventory Management / Drug Interaction Analysis  Patient Education Expertise +/ Problem-solving skills

V Regulatory Compliance Adherence ./ Pharmacy Software Proficiency  Medication Safety Protocols / Effective communication
/ Patient Counseling Techniques + Supply Management  Pharmaceutical Sales Strategies +/ Empathy and Patient Care

ACADEMIC QUALIFICATION

DIPLOMA IN PHARMACY | Priyadharshini institute of paramedical science, Government medical college
THIRUVANANTHAPURAM, Kerala | 2015 - 2018

WORK EXPERIENCE

Sabba Njoom Pharmacy, Sharjah | 2023 - 2025

ASSISTANT PHARMACIST
e Managed daily pharmacy operations, ensuring compliance with MOH standards and maintaining accurate records of prescriptions and inventory.
e Dispensed medications with precision, prioritizing patient safety and satisfaction while adhering to strict regulatory guidelines.

e Conducted detailed patient counseling sessions, providing clear instructions on medication usage, side effects, and storage requirements.
e Streamlined inventory management processes, reducing stock discrepancies and ensuring optimal availability of medications.

Govt. Medical College, Thrissur, Kerala | 2019 - 2023
HOSPITAL PHARMACIST
e Managed high-volume medication dispensing, ensuring accuracy and adherence to safety protocols in a fast-paced hospital environment.
e Trained and mentored junior staff on pharmacy protocols, enhancing team efficiency and delivering exceptional customer service.
e Played a critical role during COVID-19, ensuring uninterrupted pharmaceutical care and maintaining infection control measures.
e Conducted drug interaction checks and collaborated with healthcare teams to optimize treatment plans and improve patient outcomes.
o Educated patients on medication usage, side effects, and lifestyle modifications, enhancing adherence and treatment effectiveness.
e Implemented inventory control measures, minimizing wastage and ensuring the availability of critical medications at all times.

Govt. Medical College Employees Co-operative Society, Kerala | 03/2019 - 06/2019
RETAIL PHARMACIST

e Built strong relationships with prescribers and patients, ensuring accurate and timely medication dispensing.

e Provided personalized healthcare advice, improving customer satisfaction and fostering long-term loyalty.

e Managed inventory effectively, maintaining optimal stock levels and minimizing shortages of essential medications.

e Educated patients on over-the-counter medications, enabling informed decisions about preventive healthcare measures.
e Promoted healthcare products and services, contributing to increased store revenue and customer engagement.

ADDITIONAL INFORMATION

o Additional Certification: MOH (UAE) License
o Languages Known: English, Hindi, Malayalam

ACHIEVEMENTS

e Recognized for exceptional patient care and adherence to MOH standards during pharmacy inspections.
e Received positive feedback from patients for providing clear and empathetic medication counseling.

REFERENCES

o Shakkir V.K | Lead Pharmacist, Sabba Njoom Pharmacy, Phone: +971 56 524 3916
e Archana B.S | Senior Pharmacist, Government Medical College, Phone: +91 8129239209
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