Ibrahim Mohammed Zidan

Pharmacist, UAE | 0558868407 | 0508206059
DHA Eligible - Eligible for (DHA) license .
MOH - Application Under Process .

Ibrahimmohammedzidan@gmail.com

Residence : valid residency permit in the UAE
Driver's License : valid UAE driver's license :
Career Objective /)

Experienced Pharmacist with over 15 years of

expertise in pharmacy operations, patient counseling, and medication management. Proven
track record in optimizing workflow, ensuring regulatory compliance, and delivering
exceptional patient care. Skilled in OTC Drug Dispensing, inventory management, customer
service, and Pharmacotherapy Guidelines.

Education

B.Sc. in Pharmaceutical Science,Mansoura University, Egypt, May 2002

Clinical Pharmacy Course, Faculty of Pharmacy, Mansoura University, Egypt

Work Experience

General Manager

Dr. Ibrahim Zidan Pharmacies, Mansoura, Egypt November 2005 - May 2024

Dr. Naglaa’s Pharmacy, Giza, Egypt. April 2004 - October 2004

e (Consulted with physicians and patients on medication dosages, drug interactions, and
disease management.

e Compounded and dispensed prescriptions, maintained accurate patient records, and
ensured safe medication use.

e Managed billing and reimbursement processes with insurance providers.

Pharmacist

Dr. Naglaa’s Pharmacy, Giza, Egypt

August 2002 - February 2003

e Dispensed medications and provided patient counseling on prescription and OTC drugs.

Key Skills and Abilities

Patient Counseling | Medication Specialist | Collaborator | Accurate Medication Dispensing |
Adaptable Learner | Up-Selling and Cross-Selling | Customer Service Excellence.

Technical Skills

Microsoft Word | Microsoft PowerPoint | Microsoft Excel | Computer Proficiency | Pharmacy
Management Software | Mail Etiquette | Prescription Processing | Compounding.
Professional licenses

o DHA Eligible - Eligible for Dubai Health Authority (DHA) license .

e MOH - Application Under Process - Ministry of Health application under processing .
Languages

Arabic : Native

English : Very Good
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