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WORK EXPERIENCE 

Director Of Medical Services | 2011 – 2016 

 Medical Superintendent | 2010 - 2011 

 Medical Administrator | 2009 - 2010 

Apollo Hospitals Enterprise Ltd., Bilaspur, C.G., India 

Registrar & Sr. Resident in Surgery 

Dr Ram Manohar Lohia Hospital, New Delhi, India  

ACCOMPLISHMENTS 

1985 

Apollo Hospitals, Bilaspur, C.G., India 

▪ Successfully led  

 NABH accreditation and surveillance audit  

 Commissioning of radio therapy unit to 

make cancer care comprehensive besides 

medical and surgical oncology  

▪ Supported patients of Laparoscopic tubectomy 

camp tragedy in collaboration with government, 

and other major industrial and mines accidents  

▪ Introduced DNB programs (Ortho & Anae), 

diploma courses (DEM, DFM, IDCCM & PDCC) 

and fellowship programs in GE, Neuro & Nephro 

▪ Initiated and received permission for renal 

transplantation program 
 

Asian Institute of Nephrology & Urology, 

Hyderabad, India 

▪ Coordinated establishment of robotic surgeries 

▪ Improved patient satisfaction rating by 10% 

through OP and IP feedback analysis  

▪ Coordinated 2 live operative workshops with 

more than 600 national & international urologists 

& surgeons participating in each 
 

Apollo Hospitals, Bacheli, C.G., India 

▪ Improved service quality by generating trust 

among locals/ authorities; hospital recognized as 

best center for healthcare delivery in naxal 

affected and remote district of C.G 

▪ Established telemedicine facility for immediate 

consultation of serious cases and facilitate long 

distance case reviews  

1985 - 1993 Specialist, General Surgeon 

Ministry of Health and Education of Iran, Iran  

 Consultant General Surgeon 

 Zulekha Hospital, Sharjah, UAE  

EDUCATION 

2014 || MBA (Healthcare & Hospital 

Management) 

National Institute of Business Management, 

Chennai 
 

1998 || DHA 

Healthcare Management Institute, Punjab 
 

1984 || M.S. (Gen. Surgery)  

NSCB Medical College, Jabalpur, M.P. 
 

1980 || MBBS 

NSCB Medical College, Jabalpur, M.P. 

▪ Indian Achievers Award For Healthcare Excellence by Indian Economic 

Development and Research Association (IEDRA) New Delhi in Feb 2008 for 

outstanding contribution in improving healthcare delivery in tribal naxal affected 

area for more than 14 years 

▪ Special Recognition Award by Apollo Hospitals Group in Feb 2013 in appreciation 

of outstanding service and leadership 

▪ Consecutively awarded Service Excellence Award 4 times by Global Association of 

Physicians of Indian Origin in Jan 2017, Jan 2016, Jan 2015 & Jan 2014 for driving 

initiatives for underprivileged patients in Chhattisgarh state 

▪ Sawasth Bharat Ratan Award by The Economic for Health and Educational Growth 

in Sep 2015 for delivering latest healthcare services in a developing state (C.G.) 

▪ Special Appreciation Certificate by Ministry of Health and Education of Iran in Jul 

1993 for outstanding contribution as Surgical specialist 

 

Medico-business frontrunner with over 3 decades of strategic leadership and management experience in 

medical affairs, leading medical expert teams and enforcing clinical guidelines / policies to meet public health 

needs; Excels at identifying care entities for potential business alliances and acquisition opportunities 

 
Medical Policy Decision Maker for the corporation to optimize care management approach and inspect all 

operations in healthcare facilities while adhering to relevant health laws 
 

 

Membership of Professional Bodies: FAIS, FICS, FAIMS, IMA 

 

Dr. Arvind Kumar Gupta 

MBA (Healthcare & Hospital Management), DHA, M.S. (Gen. Surgery), MBBS 
  

SENIOR HEALTHCARE MANAGEMENT PROFESSIONAL 
 

+91 9752525761, +971508413847 dr_arvindgupta1957@yahoo.co.in LinkedIn 

Additional Medical Director 

Sunshine Hospitals, Hyderabad, India 

1994 - 2009 

1993 - 1994 

2016 - 2017 

2009 - 2016 

2017 - Present 

Registrar & Sr. Resident in Surgery 

Dr B L Kapur Memorial Hospital, New Delhi, India 

  

1984 - 1985 

Chief of Medical Services 

Asian Institute of Nephrology & Urology, Hyderabad, India 

Chief Medical Administrator/ Chief Surgeon | 2002 - 2009 

 Medical Administrator & Surgeon | 1997 - 2002 

 Deputy Medical Administrator/Surgeon | 1995 - 1997 

 Consultant Surgeon | 1994 - 1995 

Apollo Hospitals Enterprise Ltd., Bacheli, C.G., India  

AWARDS & ACCOLADES 

mailto:dr_arvindgupta1957@yahoo.co.in
https://www.linkedin.com/in/dr-arvind-kumar-gupta/

