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Objective

Certified Medical Coder with 2 years of experience in denial management, specializing in resolving denied
claims and ensuring compliance with healthcare regulations. Proficient in ICD-10-CM, CPT, and HCPCS
coding systems, with a proven record of accuracy and attention to detail across multiple specialties. Skilled
in analyzing claims documentation, identifying discrepancies, and coordinating with insurance providers to
optimize claim approvals. Strong foundation in medical terminology, anatomy, and healthcare compliance
standards to support accurate and timely claims processing.

Experience

Senior Medical Coder, Sagility — Bengaluru, India

May 2022 — Aug 2024

e Analyzed and resolved denied claims by identifying coding discrepancies and inaccuracies,
significantly reducing resubmission rates and supporting streamlined reimbursement processes.

e Processed over 1,200 healthcare claims monthly with a demonstrated accuracy rate exceeding 98%,
ensuring precise ICD-10-CM, CPT, and HCPCS coding across multiple medical specialties.

¢ Trained and mentored junior medical coders, sharing expertise in coding standards and compliance
to enhance team performance and maintain high accuracy in claims submissions.

e Conducted regular audits of coded medical records to verify compliance with healthcare regulations,
identify areas for improvement, and report findings to optimize coding accuracy and reduce errors.

e Collaborated with insurance providers and healthcare professionals to address coding-related
issues, clarify documentation discrepancies, and expedite claim approvals, fostering efficient claims
processing and minimized denial rates.

Skills & Expertise

e |CD-10-CM, CPT, and HCPCS Coding Expertise

e Medical Coding Software & E-Claims Management
e Microsoft Word & Excel Proficiency

¢ High Attention to Detail & Accuracy

¢ CMS Compliance Knowledge

¢ Denial Coding and Claim Management

e Medical Terminology & Anatomy Proficiency

e Strong Team Collaboration Skills

Education

¢ Medical Coding & Billing, Jan 2022
Arown Academy — Calicut, India

¢ BA Mass Communication & Journalism, Mar 2020
University of Calicut - Kerala, India

Certifications

o Certified Professional Coder (CPC) — AAPC, Mar 2022
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