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SKILLS

Healthcare Policy and
Regulations

e Relationship building

e |Leadership

e Proficiency with Computers

and Software

RIYANA ANTHEA PINTO

OBJECTIVES

To obtain a challenging and rewarding role as a Healthcare
Administrator, to utilize my knowledge of healthcare
regulations and policies to ensure quality patient care.

EDUCATION

e Father Muller College of Allied Health Science
affiliated with Rajiv Gandhi University of Health
Sciences

Masters in Hospital Administration (M.H.A) 2022-2024

* Mangalore University
Bachelore of Commerce (B.Com) 2019-2022

INTERNSHIP- QUALITY & OPERATIONS

A.J. Hospital & Research Centre-Mangalore

e Study on discharge against medical advise

e Research on delay in starting endoscopy procedures
compared to scheduled appointment times

e Study on specimen rejection and its root cause

analysis in the central laboratory in a selected

e Problem-Solving and Critical hospital
Thinking

LANGUAGES ACHIEVEMENT

» English e Research made on "Cost benefit analysis on reusable

* Kannada and disposable items used in Labour Room”

0 [Rerel e National conference on operational excellence in

* Tulu healthcare by ‘CAHO SAKON 2023’

e Hindi e Organizing committee member and a participant of
REFERENCE ‘TRENDS 2024' -Workshop on Disaster Management

Dr. Sweta Pam D Cunha

Professor at Father Muller College
of Allied Health Science

e Carried out small-scale research on Manpower

utilization, Fishbone Analysis, and TAT Analysis.



