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SNAPSHOT 
[bookmark: _GoBack]Bachelor of Degree in Biomedical Engineering with nearly 4+ years of experience in Medical Insurance.

OBJECTIVE
To achieve a career in a competitive organization that will help me to polish my 
Abilities and to secure a responsible and challenging position, where I can contribute to the growth of both the prospective organization and me.

WORK EXPERIENCE: 
Medical Claim Processor – United Health Group 
WIPRO HEALTHCARE PVT LTD -  Chennai, India.
July 2012 to Dec 2016
ROLE
· In-depth knowledge of medical terminology useful in reading medical reports and determining coverage.
· Experience in insurance Claims Submission and Resubmission process.
· Extensive Knowledge in Denial Management and Revenue Cycle Management.
· Calculating the bill charges for the services provided and the insurance write off and patient responsibilities (copay or deductions or coinsurance) based on the member plan. 
· Denial Management: Deny/Pay/Reject the claims based on the resubmission. Assess the root cause for denials and checked if corrected claims submitted with necessary attachment.
· Experience in processing of Medicare, Medicaid, Auto insurance, Emergency claims, Inn network(IIN)and Out of network claims(OON). 
· Made phone calls to confirm the accuracy of medical claims
· Confirm insurance verifications and authorizations, as required. 
· Confirm patient demographic, insurance and referring physician information is accurately entered into medical management systems. Provide feedback if the services being claimed are being paid or rejected.
· Process and review health claims transactions in a timely manner.
· Well experienced in online payment posting and EOB generating software- CITRIX Emulator
· Maintain productivity and quality standards as they are determined by the business needs on a continuous basis.

EDUCATION
Bachelor Degree in BIO MEDICAL Engineering from SASTRA University in 2011 (67%). 


PERSONAL DETAILS

Father’s Name	:   P. Kaliyamoorthi,
DOB    	 	:   26.09.1989
Nationality      	:   Indian
Gender            	:   Female                                                                                                                                         Marital Status 	:   Married
Passport No    : P1588101 Valid till 22/12/2026
Visa                   :  Husband Visa Valid till 30/06/2020
Languages known:  English and Tamil.


DECLARATION

I hereby declare that all the statements made here are true and complete to the best of my knowledge and belief and nothing has been concealed/ distorted.

                                                                                      Signature,
				                                  K.Padmapriya
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